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I 
P-27a . Levelof 

Mechanization - 
status tool 

mechanization - 
electronic scheduling 

1 I9l2004 

1 /7!2004 - REVISED -Any 
issues prior to the day of the cut 
go through the 1SC (Escalation 
Center). Qwest will provide 
:LEC status on completion of 
he batch via the new web- 
lased status tool and will 
irovide a timeframe prior to 
losing out the o r d m  where the 
:LECs can call the ISC and 
vork through issues associated 
vith orders in the batch. This 
m c e s  will be documented in 
2LEC-facing documentation as 
I part of the Batch Hot Cut 
’rocas. 
iee remark.. in “History” 
:olumn regarding commitment 
o develop web-based status tool 

See remarks in “History” 
column regarding Qwest’s 
commitment to develop an 
electronic due datc scheduling 

w e s t  should develop an 
:Icctronic system to provide real- 
time order status information (MCI 
- P. 5 )  

Establish an on-line real time 
electronic due date scheduling 
rcurvation system that allows 
CLECs to select hot cut times and 

he CLEC personnel and the Qwest 
ienonnel will have different work 
unctions and consequently there 
vould not likely be synergies or 
renefits associated with joint 
raining. 

12/3/2003 - OPEN - West is  
investignting this issue. 

1/7/2004 - Qwest has committed to 
develop 8 status tool. Based on that 
commitment, MCI is willing to closc 
this issue as it pertains to the status 
tool 

12/3/2003 OPEN - Qwest is 
investigating this issue. 
1/7/2004 - Qwest has committed to 
develop an electronic due date 

Transcripts for all Batch llot Cut Forums are located under the “Forum Transcripts and Exhibits“ pulldown menu at: 
hlo::; w w v .  qwesi . F Q n ~ J , e ~ t ~ g ’ ~ d ~ h ~ \ ~ ~ ~ - a l c ~ l c u ~ ~ h . i ~ !  

**NOTE: Shaded items arc closed issues. 

- 
1/7/2004 -CLOSED as to issue 
)f providing a mechanized status 
001 and scheduling tool MCI 
igrees to close. 

1/7/2004 -AT&T agrees to close 
on the mechanization iwue 
raised in the initial CLEC 
conmients. 
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_(__ 

P - 2 7 ~  

capability for batch bot cuts. 

Level of 
mechanization - 
automated or robotic 
frames 

1'-28 Troubleshooting and 

119l2004 

According to the International 
Engineering Consortium (IEC) 
on URL: 
Iltp;/i\~~~\~.iecgrg'oiiline, tutoria 
L c : ~ i . e ~ t o t i c O J . b t i ~  

'here  is no viable solution for 
robotic distribution frames at 
this time.. 

"While simple in concept. this 
type of solution never quite 
matured into a viable technology 
for automating distribution 
frames. That is because pure 
mechanical. robotic solutions 
have reliability and maintenance 
issues due to heir moving parts. 
lh i s  limits their effectiveness iu 
larger COS or in environments 
where significant chum is  
experienced." 
"Perhaps the biggest "show 
stopper" for robotics. and all of 
h e  other copper automation 
teclmologies previously 
examined for frame awlications .- 
has been scalability." 
The process provides that 

Iates. (MCI - pp. 9- IO) 

htomated or robotic frames 
bould be evaluated (MCI - p. 3) 

scheduling reservation system that 
will permit CLECs to select hot cut 
dates. Based on that commitment, 
MCI is willing to close this issue as 
it pertains to the scheduling tool. 
On the issue of automated or robotic 
framer .- see information in Qwest 
Position column. 

How does Batch llot Cut proces~ I 12!17/2003 -()west Response - The 

- .  
12/19/2003 -IMPASSE as to 1 

the issue of evaluatuig 
automated or robotic frames 

- 
1!7/2004 - CLOSED - based on- 

29 
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7 

(See 
' also P- 

17. 18 
& 19) i 

acceptance of multiple 
loops -- specifically, 
wfficiency of one- 
liour window to 
resolve trouble and to 
accept orders 

Coordination of 
cystems changes as a 
result of the Forum & 
State proceedings 
with CMP 

:LECs art notified if there is 
rouble on a line within the 
latch. The one-hour 
iotification begins at the time 
hat notice is provided. CLECs 
an also do work up-front to 
ninimize the likelihood of 
rouble at the time of (he CUI. 

For systems changes. the product 
of the Forum and the State 
Proceedings will go to CMP w 
Regulatory Change Requests. 
As such, the changes will be 
incorporated into releases above 
L e  line and will not be 
priori tized. 

ddress troubleshooting on 
iultiple loops within the current 
ne hour window provided? 
Eschelon MN - p. 12) 

2i19/2003 - Eschelon believes 
lis is related to P-19 and, since 
)west has not yet closed on P-19, 
ischelon disagrees that the I-hour 
iindow is appropriate to resolve. 
Eschelon - 12/19/2003 Forum) 

iT&T and MCI believe e-mail 
iotification is inappropriate given 
hat the CLEC only has a 1-hour 
vindow to resolve. MCI believes 
hat this issue may be mitigated if 
here is some sort of on-line 
tatusing tool made available to the 
:LECS. (ATdrT & MCI -Forum) 

low will changes agreed to in the 
;omm be synched up with and 
ncorporated into the CMP! 
:Lichtenberg - MCI - Forum) 

CLEC is notified via email of 
trouble on the line(s). when the 
email is sent to the CLEC, the hour 
timeframe starts for the orders 
contained on the e-mail notification. 
The CLEC then has 1 hour to 
resolve the troublc(s) and provide 
information back to h e  QCCC. If 
no response, the QCCC follows the 
standard jeopardy process and the 
CLEC will need to supplenient the 
LSR(s) with a new due date. 

12/ I 912003 - OPEN on 1 -hour 
window- pending CLEC discussions 
to explore what an appropriate 
period may be. Also OPEN as to 
issue of method of notification. 

1/7/2004 - Qwest counter-proposal 
as discussed in Issue P-I7 eliminates 
the opportunity to cure on Due Date. 
ATdtT, MCl, McLeod and Covad all 
agree that the oommnitv to cure on .. 
d i e  date can be eliminated. 
12/10/2003 - OPEN 
12/19/2003 - Qwest provided 
explanation that the CMP process 
for regulatory changes is for all 
CLECs and Qwest to vote to see if 
they a g m  that the systems changes 
are indeed a regulatory change. 
Qwest will agree to abide by the 
spirit and intent of the regulatory 

'Transcripts for all Batch Hot Cut Forums arc located under the "Forum Transcripts and Exhibits" pulldown menu at: 
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**NOTE: Shaded i t em are closed issues. 

~- 
Qwest counter-proposal as 
discussed at Issue P-17. 

1 :7/2004 - A l & T  agrees I@ 
CLOSE. 

1!7i2OW - MCI agrees lo 
CLOSE 

1:7/2004 - McLeod agrees to 
CLOSE 

1/7/2004 - Covad agrees lo 
CLOSE 

1!7/2004 - IMPASSE - as lo 
MCl issue regarding the need for 
any system changes coming out 
of L e  batch hot cut proceedings 
in the states to be classified as 
regulatory changes. MCI docs 
not agree, in this situation, that 
the CMP process is the 
appropriate forum to address 
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Qwest C ~ M O I  accoinmcdate 

1 /9/2004 

On Exhibit 3 (Proposed Batch Hot 

- 
CMPprocess.. 

McI’s request because steps 3-Y I cu t  Provisioning Flow) MCI 

- 

wders issued by state Commissions 
md the existing CMP processes BS 

hey pertain to the Batch Hot Cut 
)recess. MCI believes this issue 
ieeds to remain OPEN. 

1!7/2004 - Qwest proposes that this 
ssue bc resolved by stating that 
:hanges agreed to in this forum and 
x d d  by state commissions will 
le incorporated into the CMP 
xocess as regulatory changes. 

1:8!2004 - McLeod concerned about 
~ysteni enhancements for BHC 
wing included in the CMP given the 
number of Change Requests that arc 
currently pending - McLeod 
position is that the enhancements 
associated with BHC should be 
moved outside CMP as a separate 
release. 

1/8!2004 - Covad recommends 
Qwest allocate additional resources 
to address systems issues associated 
with Triennial Review. 

1/1/2004 - I t  is ()west’s position tha 
the changes that result from the IRC 
will be handled though the normal 

--. - . .. . .__ 
systems changes associated P it11 
Batch Hot Cut given that tlie 
systems changes must be in 
place in order for the Batch Hot 
Cut proccss to exist. 

1211 212003 - CLOSED - MCI 1 agrm to close this issue 
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arc flow-through. Step 3 is the 
me ip t  of the LSR. The LSR 
would then need to be input into 
the SOP (Step 5). then designed 
(Step 9) before verification of 
the order by QCCC occurs (Step 
10). 

handle anticipated 
volumes'? 

119i2004 

f i e  Batch Hot Cut proccs.. is 
Icalable, which will allow Qwest 
to meet CUITCIII and future 
demand. 
In considering V O h ~ e s  that may 
have to be handled by the Batch 
Hot Cut Process. Qwest bas 
considered the embedded base as 
well as incremental growth 
similar to what hT&T has 
suggc~ted. An additional 
assumption is that in the event 
there is a finding by state 
commissions of impairment,. or 
in markets when Qwest does not 
seek to challenge the 
presumption of impairment, then went will continue to provide 

assumptions will form the basis 
for the volumes that can be 
anticipated. 

@vest will be prepared in the 
near fuuhrrc to put forward 

UNE-P. All of t h ~ ~ e  

ncommmds (hat Qwest move step 
10 (Ordm 
Verificaiio~Qualilication) to occur 
immediately after current step 3. 
There is no reason to proceed 
further if the order does not qualify 
for the BHC process (Gates - MCI 
- Forum) 

SCALABILITY - VOLUhlES 
?weat needs to provide more 
:vidence to establish this point. 
:Al&T - p. 12) 

>west needs to identify the 
lumber of batches that it can 
handle per Central Office, per state 
and per region. (Eschelon - p. 17) 

Qwest must clarify (he 
maximumhinimum line volumes 
per day per CLEC for the Batch 
Hot Cut (McLeOd - p. 1) 

The daily line count threshold that 
Qwest CM manage for its retail 
unit must be provided, and parity 
established. (McLeod - p. 2) 

Are there limitations on the 
number of UNE-P to UNE-L lines 
that can be migrated for a s i q l e  
account? (MCl -Forum) 

Clarify the rrlationship of and 

. 

agrees to close this issue. 

I2/3!2OO3 OPEN - For SC- 1 in total, 
?west will take-back - providing panics 
Kith the assumptions that form the basis 
Tor its proposed volume estimates. Qwesi 
sill also provide additional information 
>n assumptions for staffing levels for the 
anticipated volumes. 

Qweat is not placing limits on the number 
of UNE-P lines that can be migrated for a 
single account. 

Transcripts for all Batch Hot Cut Forums are located under h e  "Forum Transcripts and Exhibits'' pulldown menu at: 
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**?JOTE: Shaded items are closed issues. 

li7/2004 - lMPASSE as to 
,vhether Qwest's proposed 
xocess can handle 
inticipatcd volumes 
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i 
L 

1/9/2004 

lumbers based on hose 
issumptions. 

mpact of batch process on non- 
3atch orders and other services. 
Eschclon MN p. IO) 

AWT believes should assume 
worst case scenario for 
Jevclopmcnt of Ihe process upper 
limit. AT&T thinks that adding an 
incremental growth number using 
Milalogous number e.g., customers 
will move their local service about 
ns much as they move their long 
distance service approximately 
2.6%. Chum for CLECs is 
approximately 4.6-5.2% Chum rate 
should also include winback rates 
for Qwesl. AT&T concerned 
about Qwest's ability to handle 
volumes. Wants Qwest to share 
some of its analysis on why it 
bclieva it can keep up with the 
demand AT&T believes its 
appropriate to look at embedded 
base of UNE-P and UNE-L 
customers, add some incremental 
growth number to account for the 
chum, include additional staff lo 
handle IDLC. and then explain 
how the process will handle. 
(AT&T - Forum) 

Scalability is an issue for McLcod 
and very interested in how Qwest 
will gear up Tor the volume. 

Transcripts for all Batch Hot Cut Forums are located under the "Forum Transcripts and Exhibits" pulldourn menu at: 
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SC-? ! \+%at is the impact 
' ofpcrfonning 
' Batch Hot Cuts for 

multiple CLECs in 
same CO. 

I 

I 
1 /9/2004 

In a given CO. Qwest will 
perfonn batch cuts for up to 100 
lines. The 100 lines can be 
associated with one or more 
CLECs. This number is over 
and above the normal workload. 

1/7/2004 Qwest will work with 
multiple CLECs in the same 
central oflice if the sum of the 
CLECs batches does not exceed 
100 lines. 

Today, Qwcst has no formal 
limitations that it places on the 
number of bmic or coordinated 
hot cuts. Generally, Q w a t  and 
the CLECs pre-plan to ensure a 
smooth transition. 

Batch Hot Cuts are an additional 
option over and above standard 
hot cut volume 

(McLeOd- Forum) 
3. Will Qwest work with Multiple 
CLECs in the same central office 
on the same day if the sum of the 
CLEC's batches does not exceed 
100 lines? (AT&T p. 12) 

b. Is there a limit on the number of 
CLEO that can migrate 100 lines 
in a central office in a day'? (AT%T 
P. 13) 

How will @vest deal with multiple 
CLECs in a single CO? What is 
the maximum number of Batch 
Hot Cuts it can do in a single day 
per CO? (MCI - p. 7, R) 

c. How will prioritization be 
determined so that multiple caniers 
can submit a Barch Hot Cut while 
not freezing out non-batched cuts 
or freezing out particular Cos'! 
(Eachelon - p. 14) 

d. If restrictions are placed on 
CLECs ability to complete Batch 
Hot Cuts in any wire center at any 
time. how will comparable 
restriction apply to Qwest retail? 
(Fdchelon -p. 14) 

e. McLcod would like clarification 
around what the "normal 

2!3:2003 OPEN 

Transcripts for all Batch Hot Cut Forums are located under the "Forum Transcripts and Exhibits" pulldown menu at: 
- hup; :;\\7\'\\'.awat.comlwholesale. traininr~tradesho\~batch~~cutarcli i~e.l~ 

**NOTE: Shaded items are closed issues. 

- -  
187/2001 - Sub-issues a. b. 
and c (as identified in the 
CLEC position column) are 
CLOSED for AT&T, MCI, 
Covad Br McLeod 

Sub-issue d - AT&T agrees 
to close: MCI agrees to 
close; Covad agrees to 
close; McLcod agrees to 
close. 

Sub-issue e - McLeod 
agrees to close this sub- 
issue, but believm it is still 
open as to the issue of 
scalability (See SCI & SC- 
5 )  
Covad agrees to CLOSE 
ATBrT agrees to CLOSE 
MCI agrees to CLOSE 
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I 1; 
i 

h i e  CLEC, 
nultiple 
:allocations in the 
;ame CO 

Staffed vs. Un- 
staffcd COS 

(See also 

1/9/2004 

hstrictions, if any, will be 
ipplied in a non-discriminatory 
nanner. 

io long as conversions an for 
he same CLEC, CLECs with 
nultiple collocations in the same 
3 0  can use the Batch Hot Cut 
~rccess for such conversions 

The Batch Hot Cut process will 
be available in any central 
office, whether staffed or un- 
staffed. 
Resources will be added and/or 
shined as the final Batch Hot 
Cut process requires. Qwest will 

workload is as well as an 
anderstanding of exactly how the 
new batch hor cut process and the 
normal workload will be 
resourced. (McLeod - Forum) 

Will Qwest allow CLECs that had 
two difkrmt collocation 
irrangemcnls in the same CO to 
include facilities in each of the 
arrangements on the same project? 
(AT&T p. 13) 

For the m e  CLEC with multiple 
RSIDRCID bow will Qwest 
handle? 

Are batch projects limited to 
central oflicei with full-time staff! 
(hT&T p. 13) 

Describe the numbcr of additional 
people Qwcst must add to meet thc 
increased hot cut demand. (hT&T 

12/3/2003 OPEN - Qwest will take back - 
the question of whether the process will 
occonunodatc the same CLEC!operating 
entity with multiple RSIDs or ZClDs and 
multiple ICAa combining their orders into 
a batch. 

12/10/2003: If a CLEC is operating 
under multiple ZCIDs, that means that 
they are operating under multiple ICAs 
and, therefore. their o r d m  must be 
handled as separate batches. 
12/12/2003 - If a CLEC is operating 
under a single interconnection agreement 
but htw multiple RCIDs or ZCIDs, their 
orders must be handled as separate 
batches. 

CLOSED - AT&T agrees to close. MCI 
agrees to close. 
CLOSED - ATkT agrees to close this 
issue. - Rick Woltek 

12/3/2003 OPEN - See also SC-l 

I m P R C  
STBFF EXHI 

Transcripts for all Batch Hot Cut Forums are located under the "Forum Transcripts and Exhibits" pulldown menu at: 
htto: ' \vu~v.a\vest .co~ w _ h s l r s ~ a l r a ~ ~ s ~ \ v , ~ ~ o ~ h i ~ t i u 1  

12/12/2003 - CLOSED - 
AT&T agrees 10 close. hIC1 
agrees to close. 

/ 

CLOSED - AT&T agrees to 
close this issue. - Rick 
Woltcrs 

1!7/2004 - IMPASSE as to 
level of detail required 
reKarding plans for staffing_ 

r 
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The basis on  which 
Commissions CUI 

arrive at a 
maximum volume 
or hot cuts to be 
performed across , the Qwcst region 

I 

Qwcst proposed formulas 
provide the basis on which 
Commission.. can arrive at 
maximum volumes. 

sc-6 

\:- 1 
(Sec sc -1  
& sc-5) 

Order accuracy 

use its standard recruiting. hiring 
and training practices to staff the 
work activities required. 

In those locations where Qeest 
has sufficient volumes. there will 
be dedicated personnel assigned 
to batch activities. For other 
locations. the staff will not be 
dedicated only to batch work. 
but during batch activity. will be 
focused on that work. 

I I 

1/9/2004 

P. 13) 

Plans for recruiting. hiring and 
training personnel (AT&T p. 14) 

Qwest must identify and dedicate 
Qwest personnel to the Batch Hot 
Cut process (Eschelon - p. 15) By 
dedicated, Eschelon means 
resources that will be working 
solely on batches. 
Qwest should develop a 
mechanism to create accurate 
service orders from the batch, and 
batch hot cut orders should flow- 
through. (Eschelon -p. 13) 

VOLUMES 
Qwest's proposed formulas do not 
account for chum and winback 
activity. 

The Numbcr should be broken out 
on a state-by-state basis. (ATatT - 
P. 13) 

12/3/2003 OPEN 

li8!2004 - Qwest position is that order 
accuracy is more appropriately dealt with 
in Long Term PID Administration. 

1/8/2004 - AT%T and Covad agree to 
close this issue and will take up their 
concerns regarding performance mctrics 
in other scctions of the Disputed Issues 
matrix. 

__. ---- - 
by Qwest to address batch 
hot cut activity 

1/7!20W - MCI agrees to 

CLOSE this issue. 

1/7/2004 -AT&T is willing 
to close as IO SC-6. 

1/7/2004 - Covad agrees 10 
close 

li7/2004 - McLeod agrees 
to closc 

1/8/2004 - Parties agree to 
CLOSE this Issue as it is 

12/3/2003 - OPEN SCC SC-I 

1/8;2004 - McLeod position is that the 
formula covers the embedded base, but 
does not account for new growrh 

covered in Issues SC-I and 
sc-5. 

1/8/2004 - MCI position is that the 
formula assumes that the movement will 
occur over a 2 1 month period - and does 
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1/8/2004 - MCI would 
agree to CLOSE this issue 
based on an agreement that 

1 the parties are not 
I foreclosed Gom mutually 

37 1 /9/2004 

Per Central Oflice 
limit on Batch Hot 
cuts 

Qwest proposes a limit of 100 
lines per Central office 

What is the appropriate limit on a 
per central oflice basis - should 
there be a limit? (Esshelon - 
Forum) 

not account for !he situation where a 
CLEC may want to move faster than the 
2 I month period. Further, it appears that 
the formula is completely dependent on 
the successful negotiation of a transition 
plan. There may also be certain central 
Offices where the CLECs may want to 
move more quickly that may conflict with 
the 2 I month time period as Qwest has 
proposed. 

1/8/2004 - Covad cannot say that it 
agrees completely, but is encouraged that 
Qwest’s numbm appear to show that 
Qwcrt has sufficient resources to handle 
the volumes. The assumptions appear 
reasonable. 

1/8/2004 - Qwest can add to its 
asumptions the “net add” of the current 
UNE-Loop activity to reflect the growth. 
With that addition, McLeod would agree 
that the assumptions are appropriate. 

MCI would agree that lhe calculations are 
correct b a e d  on the assumptions. MCI 
does not believe that the conclusions 
Qwat is drawing from those iiurnbers is 
necessarily comect. 
12/3/2003 -OPEN 

1/8/2004 - Q w a t  position is that the inosl 
cfticient configuration is for 2 technicians 
performinx 100 conversions during an 8- 

Transcripts for all Batch Hot Cut Forums arc located under the “Forum Transcripts and E?thibits” pulldown menu at: 
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I 

I 
1/9/2004 

our shift . 

i8/2004 - AT&T - accepting that 
remise - is there a reason why you have 
I limit it to two technicians? Qwest 
Lesponse: two technicians is optimum 
,iven the concentration of wires on the 
rames where this work is being 
lcrfonned and is the most efficient way. 
‘urther, the 100 lines per CO permits 
)west to complete the migration well 
vithin the transition period. 

i8l2004 - If. in the transition meetings, 
dCl or other CLECs want a more rapid 
ransition in certain central oflices that 
net certain characteristics, would ()west 
ie willing to do more than 100 lines’! 

:8’2004 - Qwest is not prccluding that 
:on of discussion, however, the volumes 
ippear to demonstrate that Qwest can 
iandle the transition in addition to day-to- 
lay activity within the 100 line per CO 
imit. 

Transcripts for all Batch Hot CUI Forums are located under Le “Forum lranscripts and Exhibits’’ pulldown menu at: 
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**SOTE: Shaded items are closed issues. 

- ._ 
rgreeing, during the 
ransition planning process 
‘or the enibrdded base. to 
he possibility of doing 
nore than 100 lines per CO 
in an exception basis, 
Further. planning can 
include new customers may 
ilso be included in the 
yatch. 

1:8:2003 -- htcl.eod will go 
io IMPASSE at this time wn 
lhe sizing limitation of the 
number o f  batch hot cut 
lines included in a batch per 
central office. Mcl.cod 
suggests we take n look at 
the resources available in a 
CO and proposes a 200 lines 
per CO limit. 

1/R:2004- Covad agrees to 
CLOSE this issue bnsed on 
an agreement that the parties 
are not foreclosed from 
mutually agreeing, during 
the transition planning 
process for the embedded 
base. to the possibility of 
doing more than 100 lines 
per CO on an exception 
basis. Further. planning 
process may also i r i c l u d c  
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Ihe batch must include at least 
25 lines for a specific CLEC in 
me central oftice. 

lI9l2004 

CLECs should be allowed to 
determine a minimum or maximum 
amount of orders to send per batch, 
per CO. (MCI - p.7) 

Qwest should specify the 
assumptions and exceptions made 
per batch. (Types o l  orders. 
volume limits, etc) (McLeod - p. 
1) 

Clarify definition of batcEnumber 
of luies. (Eschelon - Forum) 

How many current orders would 
trigger the “batch” process as 
defined in the proposal. In other 
words. how often does a single 
CLEC submit orders for 25 mas.. 
market loops in a single wire 
center on a single day‘! Singk 
week? Whar percentage of the 
offices in the state incur this type 
of volume’? (Peter Hcdy TDS 
Metrocom - Forum) 

12/3/2003 - OPEN 

12/10/2003 - Qwest does not currently 
track orders in this manner, and has no 
way of traclung this information since 
CLECs do not currently “batch their 
orders for submission. except where thcy 
desire conversion on  a project-managed 
basis. 

12/12/2003 *west has UNE-P 
arrangements in 91% of the central 
offices in its territory. In a large 
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consideration of new 
acquisition cusmniers. 

1:8/2004 - AT& I will take 
this issue to IRIPASSE and 
suppons blcLeod‘s 
suggestion that the batch 
size per Central Oftice of 
200 iines. 
1 ! 8 ” 0 4 ~  IMPASSE as to 
the issuc of niininiuni batch 
size 

1 ‘8!2004 McLeod position 
is that. particularly for new 
customers. there should be 
no minimum nuniher 
necessary for CLECn tu bc 
able to take advantage of 
batch hot cuts arid a chcaper 
price. 

l/R!2004 - AThT position 
is that 25 should not be the 
minimum batch size. 
AT&T proposes there be no 
minimum batch size 

I .  812004 - MCI position is 
there should be no minimuin 
batch size per CLEC or 
generally 
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I i 

1/9/2004 

12!19/2003 - MCI response -. MCI 
josition is that limit of 100 p a  
ZLEC per CO is the minimum 
imit. 

crcentage of those ofices hem are 25 or 
nore UNE-P arrangements. Qwest will 
ake back question of what is that 
iercentage. 

2/19/2003 - generic example in a stale 
vith 130 of!ices, 75 have UNE-P in them; 
If that 75. less than 25% of them have 
ewer than 25 UNE-P arrangements, 6 
)f€icer have 1.000 or more. Qwest w9ill 
trovide more detail at the January forum. 

iteve Pitterle - from TDS hletrocom has 
idditional questions before agreeing to 
:lose. 12i19i2003 -looking for response 
iom Qwest regarding the percentage 
.equested above. 

UCI is not willing lo agree to close at this 
hie. MCI is not willing to say that the 
tppropriate maximum number of lines per 
CO is 100 unless there is some actual. 
Icchnical explanation as to s h y  there is a 
limit. 

MCI will take back thc question of what 
MCl's proposed minimurmmiurinium 
nunibers are for this purpose. 

McLcod will take back the question of 
what McLeod's proposed 
minimum/maximuni numbers are for this 
purpose. 

Transcripts for all Batch Hot Cut Forums are located under the "Forum Transcripts and Exhibits" pulldown menu at: 
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Clarify which will be used when 
sizing and addressing Batch Hot 
Cut limitations - lines or orders. 

(See also 
P-23 &. r P-26) 

Qwest will take back the request for 
additional support behind Qwest‘s 100 
batch limit and the CLEC proposal to 
require less than a 25 minimum number 
as it pertains to unstaffed offices 
CLOSED 

How will Qwest 
manage customer 
service impacts and 
outages during 
batch hot cut 
process? 

I I 

V-4 ”Orders” vs. i addressing sizing 
“Lines” when 

1/9i2004 

The batch process will include 
up to 100 he3 per day in a 
single central offce.  

ice P-23 - P-26 

(MCI - p. 8) 
SEAMLESSNESS 

1. Outages must be managed 
quickly and efficiently (ATdtT - p. 
5 )  

Identify steps that will be taken 
lo minimize adverse end user 
impacts. Arc bere preventative 
measures contemplated? (Eschelon 

By outage, McLeod is referring to 
both those instances when 
customers arc unable to receive 
calls and those instances when 
customers have no dial tone. 
(McLeod - 12!19/2003 Forum) 

MN - p. 4 &. p. 10) 

b. Provide a response to AT%T’s 
request for e-mail notification on 
initiation of a batch. (Finnegan - 
AT&T - Forum) 

12/3/2003 - OPEN - See also P-23 and P- 
26 
1/8/2004 - Qwest’s new proposed status 
tool would provide CLECs with status on 
their orders thereby permitting the CLECs 
to complete the orders or, should they 
need to pull orders from the batch for 
some reason. the status tool provides a 
hot-link e-mail address that CLECs can 
use to s o d  such a request to Qwest. 
CLECs also have the existing escalation 
process available to resolve issues as 
well. 

123/2003 - OPEN 

12/IOi2003 - @vest has considered 

Transcripts for all Batch Hot Cut Forums are located under the “Forum Transcripts and Exhibits” pulldown mfnu at: 
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. -  

12/3:2003 - CLOSED 

Sub-Issue S-la - CLOSED 
McLeod. MCI. AT&T & 
Zovad agree to close. 

Sub-Issue S lb  .- CLOSED 
McLeod. MCI. AT&T & 
Covad agree to close. 

- 
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batch - from CLEC 
initiation of a 
request to due date 
for the batch 

1/9/2004 

Intervals for the embedded base 
of UNE-P depends on the Batch 
Hot Cut process a g m d  to in the 
Forum and the transition plans 
ordered by the Commission. For 
new Batch Hot Cub, the interval 

a. Batch Hot Cut intervals cannot 
be individually negotiated on a 
project-by-project basis. There 
must be a standard interval (e.g., 6 
days). (ATdrT - p. 14) 

AT&T’s request and agrees that it will 
now provide CLECs with an ernail 
notification on the initiation of the batch. 

12/19i2003 - From AT&T’s perspective, 
believe that with response above and 
discussion during 12/19/2003 FONln 
AT&T believes there is agreement in 
principle. Parties understand that, 
similar to the process followed during the 
271 workshops, agreements reached 
during the Forum will ultimately be 
documented in SGAT and. once it has 
gone through the CMP, in PCAT 
language. 

1/7/2004 AT&T position is that it is slill 
investigating the Trap and Tracc proposal 
of Qwest and still questions whether a 
web-based status tool is suficient to 
provide information to the CLECs on 
status or is an e-mail or other type of 
“push  technology appropriate. Parties 
will discuss this issue in the context of 
Issues P-23 & P-24 and so this lssuc can 
be closed. 

As to Sub-lsrue S-2r (as noted in CLEC 
position column): 
12/3/2003 - OPEN - Qwest will take back 
-parameters for an interval and also 
whether vr not there is a way to schedule 
without requiring negotiations 

Transcripts for all Batch Hot Cut Forums are located under the “Forum Transcripts and Exhibits” pulldom menu at: 
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**NOTE: Shaded items are closed issues 

1!812004 -IMPASSE as to 
the issue S-2a - parameters 
for the interval - should the 
intervals for the batch hot 
cut process be the same as 
the intervals for the 
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I 

will be negotiated. 

1/9/2004 

a. CLECs should not bc rcquucd 
LO "negotiate" the provisioning 
date for a Batch Hot Cut in 
advance. 
Interval should be five ( 5 )  business 
days to minimize the amount of 
time a customer is held in a limbo 
state. (MCI - p. 5 , 6  & 11) 

a. Assumption is that the current 
5-day interval will be the interval 
for the new Batch Hot Cut process 
(McLCOd - pp. I &2) 

a. Eschelon wants definition on 
what the interval is for the batch 
hot cut process. For new hot cuts. 
a standard interval critical. 
(Eschelon - Fonmi) 

b. AT&T wants to "get out of the 
negotiation business." For 
transition of the embedded b a a  
AT&T suggests scheduling it out 
every day for weeks at a time. If it 
is done that way, and Qwest has all 
the "CLEC balls in the air" and ia 
scheduling the work accordingly, 
is there still a need for negotiation? 
(AT&T - FolUm) 

b. Rather than make negotiation 
the rule, may be easier to have 
negotiation as the exception for 

liU2004 - Qwest position is that the 
,'meaningful opportunity to compete" 
standard as decided in the 27 I 
proceedings should be the basis on which 
intervals are set. For Batch cuts for the 
cmbedded base, the volumes involved 
and the fact that CLECs already have the 
customer .so there is not a customer 
acquisition issue. the 7-day interval is 
appropriate and meets the "meaningful 
opportunity to compete standard." 

I!R:2004 - AT&T wants interval for the 
Batch process to be same as for the one- 
by-one hot cuts ( 5  business days). With 
no minimum batch size. this is consistent. 
Conditional upon cost. 

1/8;2004 - McLeod position is that a 4-5 
business day interval is appropriate. 
CLECs have committed to have their 
translations complete on Day 1 and 
McLeod would commit to have any 
defeetive CFAs supplemented by Day 3. 
Interval is conditional upon cost. 

1/8/2004 .. Covad is not prepared at this 
time to specify an interval - tentatively 6 
days. Internal is conditional upon cost 

1/8/2004 - MCI position is that 5 
business day interval is appropriale. MCI 
would also agree to have any defective 

Transcripts for all Batch Hot Cut Forums are located under the "Forum Transcripts and Exhibits" pulldown menu at: 
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**NOTE: Shaded item are closed issues. 

- 
:tandard provisioning 
xocess? 

1/812004 -. CLOSED as to 
s u e  S-Zb .. based on 
?west cotnmitnient to a 
icheduling tool. AT%T, 
MCI, McLeod, Covad 
igree to close. 

1/8/2004 - S - 2 ~  - 
,MPASSE - as to the issue 
J f  a diffcrent batch interval 
Tor new customers vs. 
mibedded base customers 

li'R!2004 - S-2d - 
CLOSED 

118.'2004 - S-2e CLOSED 
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9-21 

both the embedded base and "new" 
customers. (ATdrT - Forum) 

c. For CLEC new acquisition 
customers coming from Qwest to 
the CLEC. today on average for a 
restdentid customer McLeod can 
convert to McLeod service in 7-8 
calendar days, primarily because of 
the 5 day Qwest interval for the 
uFJT;.-Loop. Concern about 
whether the bitch hot cut process 
is even a viable option for "new.' 
customers. (McLeod - Forum) 

d. MCI wants a timeline 
containing the intewals and what 
happens when. (MCI - FONm) 

e. MCI also wants Qwest to 
consider development of a 
scheduling tool. (MC1 -Forum) 
Qwest should issue the LNP order 
when the cut is complete and 
provide immediate notification to 
the CLEC when it occurs. (MCI - 
P. 13) 

JFAs supplemented by Day 3. Interval is 
:onditional upon cost 

~ U C I S S U C  S-tc  
12i1212003 Qwest will take back issue of 
whether there could be a different interval 
For "new customers" vs. embedded base. 

1/8/2004 - Qwerr is not willing to have a 
jifferent interval for "new customers'' vs. 
:mbedded baw. 

1213/2003 OPEN 

I/R/2004 - See related issue Q-2. Qwest 
is not willing to perforni LNP porting 
activity for the CLEC. Qwest is 
proposing CLECs use the web-based 
status tool and Trap & Trace capability 
to identify when hot cut activity is 
conipleted so that they can submit their 

liRI2004 - CLOSED - 
AT&T, MCI, Covad & 
McLeod a p e  to close. 

own number port activation to the NPAC. 
RATESIPRICE 

11912004 44 
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Q-1 
(See S-I) 

. development of the 
structure 

Is there a process 
to "throw-back" a 
customer to its 
prior service 

Qwest will send CLEC an 
electronic spreadsheet on the due 
date after the hot cuts have been 
completed. The spreadsheet will 
contain a deadline time when 

R-2 
(See also 
R-1) 

What is the 
appropriate 
TELRIC-based 
price for the Batch 
Hot Cui process? 

The final Batch Hot Cut process 
must be defined before Qwest 
can create an appropriate cost 
study. The proposed Batch Hot 
Cut Process dcxs not include 
costs associated with Coordinated 
Installation. 

The NRC for the Batch Hot Cut 
process should reflect the 
forward-looking cost Qwest will 
actually incur to provide Batch 
Hot Cuts. The proposed 
process. as currently designed 
realizes efficiencies gained as B 
result of performing work in a 
batch manner. 

Detailed rate information needs IO 
be provided including the cost 
structure and cost studies used to 
develop the rate (AT&T - p. 3); 
(MCI - p. 3). 

Consideration of rates for 
coordinated installation. (Eschelon 
-p.l I )  

What are the benefits of the new 
process'? How arc eficiencies 
quantified in Qwest's proposed 

Qwest nceds to make significant 
reductions in its hot cut NRCs to 
make UNE-L a viable alternative 
for serving mass market (AT&T - 

P ~ ~ C C S  (AT&T & MCI - FOIUII) 

p. 4) 

Qwest must specifically quantify 
all proposed NRCs involved in the 
Batch Hot Cut process. (McLedd 
-p. 1) 

There should be such a process. 
POST-CUT QUALITY 

(AT&T - p. 20) 

(Eschelon - p. 14) 

(McLeod - p. 2) 

(MCI - p. 1 I )  

12/3/2003 OPEN 

1/8/2004 - Given the changes made to the 
process during the Forum - Qwcst will 
need to incorporate the changes into its 
cost studies for the process as it  now 
standr. Qwest plans on filing a cosf study 
with its testimony based on Qws t ' s  
proposal as it exists today along with a 
recommended price based on that study. 

I213I2003 OPEN - 

1:8/2004 - see discussion in "Hislory 
Column for Issue R-l  above. 

12/3/2003 OPEN 

1/8/2004 - parties agree this issue is 
addressed in Issue S-l 

____ 
1!8!2W - See also R-2 - 
IMPASSE as ID what is thc 
appropriafc rate structure 

I %!?004 - See also Issue 
R-l  - IMPASSE -. as to 
what is the appropriate 
TEINC-based rate. 

.. 
1/8!2004 -CLOSED - 
MCI, ATdrT, McLcod & 
Covad agree to close as this 
issue is addrcssed in Issue 
s- 1 

- 
45 
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! 

I 

I 

j 
I 0-2 (See 

PRO( 

LNP activity 

T-l 

will contact the QCCC before the 
deadline set. Then the order 
would stop, it would be cut back 
to Ihe Qwest switch. translations 
would not run and Qwest would 
send a jeopardy notice to the 
CLEC. CLEC would then 
supplement the order and follow 
the standard hot cut process. 

Should Qwcst 
provide some 
demonctrable 

No. There is no such 
requirement in the TRO. 

Qwest sets LNP trigFern prior to 
the due date. CLEC subscription 
activity triggers the porting. 

I method to show 
! that the Batch Hot 

Cut process works. 

The State Commissions shall 
establish and implement a batch 
hot cut process by July, 2004. 
Development of a test and 

If there does happen to be a 
legradation of service associated 
with going from UNE-P to UNE- 
L. if there is no longer a UNE-P 
Dption. what then? (McLeod - 
FOfUnl) 

Auto Completions from WFA - is 
it done in batches or by individual 
orders? (Clauson - Eschelon - 
Forum) 

Q w w t  must submit the number- 
port activarion order to NPAC 
within IO minutes after the Batch 
Hot Cut is completed, with notice 
to thc CLEC afier successful 
completion of each step. (MCI - p. 
12-13) 

is TESTIKGIPERFORhiANCE i 
Proccss must be thoroughly tatcd 
to guarantee operational readiness. 
(hT&T - p, 21) 

AT&T recommends that there be 
some sort of testing process that 
uses existing Qwest customers, 

12/10!2003: Order automation checks for 
completions in WFA every 3 minutes and 
issues a request to the SOP to do 
completions. 

12/12/2003 - CLOSED as to Eschelon's 
issue regarding WFA auto completions. 
12/3;2003 OPEN - See also S-3 

1,8/2004 - Qwest is not willing io 
perform LNP porting activity for the 
CLEC. Qwtst is proposing CLECs use 
the web-based status tool and Trap 8c 
1 race capability to identify when hot cut 
activity is completed so that they can 
submit their own number port activation 
to the NPAC. 
:ASURES 
12/3/2003 OPEN - 

OPEN - Qwest will take back - 
possibility of proposing some 
demonstrable vchiclclevidence to show 
that the process works. 

Transcripts for all Batch 1101 Cut F 0 " m  are located under the "Forum Transcripts and Exhibits" pulldown menu at: 
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**NOTE: Shaded items are closed issues. 

--- 

IfRi2004 -CLOSED. 
U & T .  MCI. Covad & 
LlcLeod agree LO closs. 

- 
I N 2 0 0 4  - IMPASSE IO 
the issue of whether there is 
a requirement for Qwest to 
provide demonstrable p r o d  
that its proposed Botch Hol 
Cut process works prior to 
state comniission approval.- 
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I 

1 /9/2004 

icorporating a test as AT&T 
nvisions takes an extensive 
mount of time that the 
mefraines provided by the FCC 
o not provide. 

ubject to monitoring by the State 
:ornmissions. (AT&T) 

The test would have Qwest 
iecome a CLEC in its own 
emtory establish a collocation. 
nsert the required equipment. 
iackhaul to a second CO. where it 
would hare the backhaul 
:onnected to the second switch. 
rest would use Qwest’r existing 
rlail customers, and would test the 
? I 1  process. the LNP process etc. 
4s the test was performed. there 
:odd be independent observations 
by the State Staffs to see how 
Qwest is performing. (AT&T - 
FONm) 

Subject to Further discussion, 
expect that it would provide 100 
cuts per day for a series of days. 
(ATBrT - Forum) 

Qwest would have to send orders 
to itself via the GUI. (AT&l - 
Forum) 

The test does not have to be set up 
and completed prior to 
implernnitation of the process. 
The State Commissions can 
approve and iniplement the proccsr 
and then perform the test. (ATBT 

I2/ 1912003 - Closed as to Rick Carter of 
the Oregon PUC quwtion as to whether 
there I current work operation that could 
simulate a Batch Hot Cut that would 
illustrate Qwest’s competency in this fype 
of activity e.g., existing hot cut process 
bulk cuts to DLC etc. 

Qwest will take back - suggestions made 
by Don Gray from the Nebraska 
Commission and Rick Carter tiom the 
Oregon Commission regarding 
alternatives to testing e.$.. PROCESS 
metrics 

I211012003: Response to Don Gray 
(Nebmka Commission) suggestion 
regarding docunientation of training and 
proficiency technicians and others 
involved in the batch hot cut process: 
Qwest is committed to training its 
atTected workforce once the BHC process 
is finalized to ensure that technicians are 
proficient in the activities required by U1e 
process. 
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- Forum) 

4T&T doesn't think the system or 
3rocess will be the problem - the 
problem will be that you have a lot 
3f human touch-points that create 
the opportunity for error. AT&T 
wants to see volumes of the level 
that could be expected with the 
process and some way to show that 
the process works under those 

olumes 

1 

i ! 
! 

i 

I 

1 MCI does not believe a third party I 

iT&T believes it is appropriate to 
est the actual process - once the 
~roccss is developed - it should go 
hrough the test. As to the notion 
hat then is something out there 
oday that is a proxy - AT&T 
ioesn't want to pursue that. Not 
iuggesting that the testing has to 
3e a pan of any process proposal 
that the Commissions will approve 
.- it can be done serially after the 
Cornmissions have issued their 
decisions. (ATBT 12/19/2003 
FONm) 

Commercial testing must be an 
integral part of any approval 
P~OC~SS.  (MCI - pp. 5 & 6 )  

;-- 
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1 

1/9/2004 

:st is required. There must be 
ictrics put in place and the 
onimercial operation with the 
bility to look at performance and 
kith distinct performance metrics 
nd remedies is the way to go. It is 
ommercial day-to-day activity 
hat is monitored and that there are 
anctions:penalties for non- 
wlormance. (MCI - Forum) 

dC1 concerned that the ancillary 
)recesses that surround the batch 
lot cut process can handle the 
;olunies that a batch process may 
)ring about. Not something within 
he control of Qwest, however, will 
)e an issue that may directly 
mpact customem. So MCI 
ielieves must work through the 
Droccss. the process must be 
measurable and then see what 
happens in the commercial world 
Dnce the process is implemented. 
If there are problems that are 
impacting end-user customers. 
there must be a way to stop the 
prows.. until the issuer are 
addressed. (MCI - Fonun) 

Process must be tested prior to 
implementation. (Eschelon - p. 
16) 
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December 12.2003 
December 19,2003 
January 6-9,2004 

T-2 Performance 
neawres for new 
Batch Hot Cut 
xoces. 

Long Term PID Administration 
is the appropriate fonun to 
develop new performance 
measures aswiated with the 
Batch Hot Cut process. Further, 
them is not the same 9-month 
deadline associated with 
developing performance 
mesdurei. 

12/3/2003 - QweSt would be 
willing to discuss P r o c w  
Measures - but these are diffcren 
than Performance Mcasure~. 

12/19/2003 - Specifically M to 

Eschclon is interested in getting 
nore information regarding 
4T&T’s testing proposal using 
Jwest retail customers. (Eschelon 
- Forum) 

Qwest should be required to test 
any proposed Batch Hot Cut 
process before a Commission 
makes a finding on whether 
CLECs are impaired in switching 
mass-market customers. Qwest 
must also ensure that associated 
vendon (numbering administrator. 
E91 1 administrator. ctc.) can 
handle any increased loads. 

Performance measures should be 
developed simultaneously with the 
process to permit Qwest‘s 
performance to be evaluated. 
(Eschelon - p. IS); MCI -. p. 9. 

Need to have hq ic  metricr and 
sanctions in place when the 
process is implemented. Eschelon 
cautions against delay in 
development of the metrics. 
(Eschelon - Forum) 

Mctrics need to be incorporated 
into the various state PAPS. PlDs 
must be developed in parallel with 
the process developnient. (ATBrT 

plcLeod - p. 2 )  
12/3/2003 OPEN - Qwest will take back -- 
providing PROCESS metrics that will be 
incorporated into the process (Per request 
of Don Gray) 

mest will take back - identifying those 
PIDS that apply to the activities 
associated with the proposed Batch Hot 
Cut process as well as those that do not 
apply. (MCI Request) 

12/10/2003: Qwut  would be willing to 
work with the Long Term PID 
Administration (LTPA) facilitator, state 
commission staff members and CLECs to 
facilitate expeditious completion of BHC 
PID development in LTPA once the 

1/9:2004 
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**NOTE: Shaded items are closed issues. 

1 %ZOO4 - McLcod 
recommends the issue be 
CLOSED with the 
understanding that the issue 
was whether there are 
measures in place today 
that can be used, with 
further measures to be 
developed in the Long 
Term PID Adminisiration 
once the process is 
finalized. 

AT&T agrees to CLOSE 
based on the above 
understanding. 
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Forums Held Deceiiiber 1-3.2003 
December 12,2003 
December 19.2003 
January 6-9.2004 

i 

! 
1 
I 
I 
i I 

1 i912001 

he MCI =quest - the PIDs that 
mpact analog loop provisioning 
ind repair processes are publicly 
wailable. Which metrica will be 
mpacted by the Batch Hot Cut 
irocess as well as those that need 
o be developed for the Batch Hot 
:ut Process is more appropriately 
iddressed by those expen9 in the 
-TPA 

Qwest is not willing to provide 
the PIDs for discussion in this 
Forum - the appropriate place lor 
discussion and development i s  
the LTPA. 

. Forum) 

vleasun of things like how many 
irder rejected for CFA or customer 
osing service on the day of the cut 
ir how many cuts done per day. 

k e d  a description of the nietrics 
ir measurements relating to the 
iccuracy and seamlessness of LNP 
ransactions. (MCI - p. 10) 

WCI requests that Qwest provide 
he current P l h  that do apply to 
he Batch Hot Cut Process and any 
W s  that you think do not apply to 
he Batch. but do apply to Basic or 
Coordinated or other installation 
methods. 

121 1912003 - Foruni - ATRrT 
believes that all existing PIDs. 
with the exception olOP-4 and 
OP- 13. would apply to the Batch 
Hot Cut process. 

_ _  
latch Hot Cut Process is complete. 

2/19\2003 - OPEN -as to MCI issue 
egarding identifying those existing PIDs 
hat apply to the Batch Hot Cut process. 
3ased on discussion during the 
,2/39/2003 Forum, MCI will take back 
he Action Item to provide a response 
egarding its position on the appropriate 
orum for development of Performance 
vleaaures during January face-to-face 
'orurn. 

-- - 
MCI agrees to CLOSE 
based on the above 
understanding. 

Covad agrees to CLOSE 
based on the above 
understanding. 

1/8!2004 - Qwest has committed to support 
laving development of BHC innrics being 
nade a high priority in the Long T m  PID 
4dministration. Further. for those PlDs that 
ire not modified. then Batch Hot Cut uctivity 
will be included in thosc measure c.g., analog 
loop measures. Finally. process oversight 
mists today that evaluates any problems that 
may arise to dcienninc the cause and takes 
rtcps nccasary to mtit'y the problem to 
improve the process. 

In today's world, with no hatch hot cut 
cxclusionr, which PlDs would cover batch hot 
cut activity? If you look at general analog 
loop pmvisioning PlDs at the very least, O F 4  
and OP-I3 would not apply to batch hot cut 
anivity. If you louk at what the FCC focurcs 
on it is commitmds met and new installation 
service quality. 'Ihurc PlDs would capture 
bitch hut cut activity. 
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BEFORE THE NEW MEXICO PUBLIC REGULATION COMMISSION 

IN THE MATTER OF IMPLEMENTATION 
OF A BATCH CUT PROCESS 

IN THE MATTER OF IMPAIRMENT 
IN ACCESS TO LOCAL CIRCUIT 
SWITCHING FOR MASS MARKET 
CUSTOMERS 

Case No. 0340403-UT 

And 

Case No. 03-00404-UT 

CERTIFICATE OF SERVICE 

I hereby certify that 1 caused a true and correct copy of the foregoing NOTtCE 
OF FILING BATCH HOT CUT FORUM FINAL ISSUES MATRIX t o  be mailed and/or 
hand-delivered on January 15, 2004 to  the following: 

"Nancy Burns, Esq. *Brian Harris 
Staff Counsel Public Regulation Commission 
Public Regulation Commission 224 E. Palace Avenue 
224 E. Palace Avenue Santa Fe, NM 87501 
Santa Fe, NM 87501 

Michael Ripperger 
Public Regulation Commission 
Telephone Co. 
224 E. Palace Avenue Santa Fe, N M  87504-2228 
Santa Fe, NM 87501 

William Templeman, Esq. 
Comsau, Maldegen, Templeman 

Post Office Box 669 
Sante Fe, NM 87504-0669 

Judith Ann Moore, Esq. 
David M. Pato, Esq. 
Assistant Attorneys Generals 
Post Office Drawer 1508 Albuquerque, NM 87102 
Senta Fe, NM 87504-1508 

Carol Clifford, Esq. 
The Jones Firm 
Post Office Box 2228 

David Kaufmen. Esq. 
126 E. DeVargas 
Santa Fe, N M  87501 & lndall 

Jeffrey Albright, Esq. 
Jontt, Dave, Gulley & Crown, P.C. 
201 Third Street, N.W., Suite 1950 
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